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9.1.2 2009 Annual Community Survey Results

Draft Annual Community Survey Report
Post Survey Communications Plan
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Monday 21 September 2009




ANNUAL COMMUNITY SURVEY
Post Survey Communication Plan

Deliverable Description Delivery Method |Frequency Owner Audience
Community |Media Release Include Feedback Mechanism |Email Once Exec Community All community
Services/CEQ
Publication Letter Box Drop to all residents |Mail Once Exec Community All community
Services/CEO
Article Monthly Newsletter Newspaper Once Exec Community All community
Services/CEO
Library Hard copies at all libaries Hard copy Once Exec Community All community
Services
Reception Hard copies available Hard copy Once Exec Community All community
Services
Internet Hosting document Soft copy Once Exec Community All community
Services
Feedback Utilise Shire email address Email As required Exec Community All community
Services
Feedback Response Generic Feedback Statement |Email As required Exec Community All community
as to purpose etc Services
Councillors |Presentation Consultant to present Presentation Once Exec Community Councillors/EMG
Services
Council Report Report Once Exec Community Councillor &
Services Community
EMG |Review Link to Strategic Plan Report Once Exec Community EMG
Services
Presentation Presentation Once Exec Community
Services
Review Findings Email Once Exec Community
Services
Staff |Internal Memo Community Survey findings Email Once Exec Community Staff
Services
Feedback Via EMG in respective area Email As required Exec Community
Services
Intranet Place copy on intranet for staff |Soft copy Once Exec Community
review Services
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